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Process Improvement Assistance 
 
Please Note: United Way in no way recommends nor endorses any persons or organizations below.  
We present them only as sources of information for agencies to consider as they assess their 
sustainability needs. 
 

 
New York Council on Nonprofits, Inc. (NYCON)–  

 Board Development and Training 
 New Executive Leadership Training 
 Interim Executive Director Placement Program 
 Financial Management 
 Human Resources 
 Legal Assistance  
 Mergers & Strategic Restructuring 
 Fund Development 
 Risk Management 
 Social Entrepreneurialism 
 Strategic Planning & Alliances 

Contact: Valerie Venezia 
VP, Membership & Marketing 
272 Broadway 
Albany, New York 12204 
Phone: 518.434.9194; Toll Free: 800.515.5012 
Fax: 518.434.0392 
Email: vvenezia@ccsnys.org  
Website: http://www.nycon.org/  
 
 

 
The Rochester Research Group –  
 

 Market Research and Evaluation 
 

 
Contact: Jocelyn Goldberg-Schaible 
Principal, The Rochester Research Group 
P.O. Box 22954 
Rochester, New York 14692 
Phone (585) 924-3620    
Fax (585) 924-3715 
 
Email:  jocelyn@rochesterresearchgroup.com  
Website: http://www.rochesterresearchgroup.com/  
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Nonprofit Works 
 

 Grant Writing  
 Fund/Resource Development 
 Board Training/Development 
 Strategic Planning 

 
Contact: Paul Mastrodonato, President 
Nonprofit Works Inc. 
117 Van Dam Street 
Saratoga Springs, NY 12866 
Phone: (518) 581-8841 
Fax: (518) 581-8861 
Email: mail@nonprofitworks.com 
Website: http://www.nonprofitworks.com/  
 

 
Center for Community Engagement at St. John Fisher College 
 

 Nonprofit Board Development/Training 
 Nonprofit Management Education 
 Resource Development 
 Human Resource Management 
 Communication Skills 
 Budgeting/Financial Management 

 
Contact: Thomas F. Toole, Executive Director 
Center for Community Engagement 
St. John Fisher College  
321 Kearney Hall 
3690 East Avenue 
Rochester, New York 14618 
585-899-3898 
Email: info@cce-rochester.org 
Website: http://www.cce-rochester.org/  
 

 
McArdle Ramerman & Co 
 

 Executive/Leadership Coaching 
 Executive/Management Development 
 Strategic Planning 

 
Contact: Sherri McArdle 
The Chapel at Strong-Todd House 
693 East Avenue 
Rochester, NY 14607 
(585) 325-1210 (phone) 
(888) 295-7103 (fax) 
Email: SherriM@LeadershipRising.com   
Website: http://www.leadershiprising.com/  
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Merrill & Company  
 

 Strategic planning and execution 
 Performance management 
 Organizational development 
 Executive and leadership coaching 

 
Contact: Alida Merrill  
20 Viennawood Drive 
Rochester, NY  14618  
(585) 737-1540  
Email: amerrill@aol.com 
 

 
Greater Rochester Quality Council  
 

 Rapid Cycle Continuous Program Improvement  
 
Contact: Maria Cristalli 
Chief Strategy and Quality Officer  
Hillside Family of Agencies  
1183 Monroe Ave 
 Rochester, NY 14620 
(585) 654-1510 
Email: Mcristal@hillside.com  
And board member Greater Rochester Quality Council  
Website: http://www.grqc.org/  
http://www.grqc.org/sectors.asp?tID=3 
 

 
SCORE- 
 

 Strategic Planning 
 Nonprofit Management 
 Human Resources  
 Marketing 
 Technology 

 
 
Contact: SCORE Chapter 23 
Doug Mabon 
100 State St. # 410 
Rochester, NY 14614 
(585) 263-6473 
Email: scorerochester@frontiernet.net  
Website: http://www.scorerochester.org/  
 

 



Page 4 of 5 
 

Organizational Harmony- 
 

 Strategic Planning and Implementation 
 Program Development  
 Grantwriting  
 Leadership Coaching  

 
Contact: Christopher Semler  
Organizational Harmony 
87 Pebble Hill Road 
Fairport, NY 14450 
585-200-2568 
Email: CSemler@organizationalharmony.org 
Website: http://organizationalharmony.org/  
  

 
Danforth Development- 
 

 Fund Development 
 
Contact:  Dana Kimberly, CFRE, President 
Danforth Development 
756 Powers Building 
16 West Main Street 
Rochester, NY 14614 
585-473-3898 
Email: dkimberly@danforthdevelopment.com 
Website: http://www.danforthdevelopment.com/   
 

 
TCC Group- 
 

 Strategic Planning and Implementation 
 Board Development 
 Evaluation 

 
Contact:  
31 West 27th Street 
4th Floor 
New York, NY 10001  
Phone: 212.949.0990 
Fax: 212.949.1672  
Website: http://www.tccgrp.com/  
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Steven R. Levinson, Ph. D. 
 

 Strategic planning and execution 
 Performance management 
 Organizational development 
 Implementation coaching 
 Hiring and training management 
 Executive and leadership coaching 

 
Contact:  
Steven R. Levinson, Ph. D. 
E-mail: steven.levinson@gmail.com 
Phone: 585.330.1490 
 


